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THE DISTRICT OF MuskokA

How To Apply and Pay for District of Muskoka Road Permit
Applications in Permit Central

A. Login/Register for Permit Central

1. Click the big, blue “Permit Central” button on the Districts Roads Applications webpage or by
clicking the link below to navigate to the Permit Central webpage:

https://muskoka.permits.transnomis.com/
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2. Select “Log in” to enter your credentials if you have an account or select “New User” to create
a new account.

3. Select log in if you already have account with Permit Central or select “New User” to register
for the program if this is your first time applying through this system.

4. You will be re-directed to a different page to sign up for the Permit Central program. (You will
only be required to do this once.)

5. You will need to verify your registration by clicking the link in the email that will be sent to the
email you provided when you registered for the program, (see example below).

Thank you for registering for Permit Central.
To complete your registration, click the link below to confirm your email address.
Once logged in, you cand find support resources under the “About” menu.

Click Here

6. Once you've registered and verified your account, you can log in using the link received in your
email or the link at the top of this “how to” document.


https://muskoka.permits.transnomis.com/
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B. Select the Permit Type

7. When you log in, you will see the following screen:

i Dwul“ﬁ Y #A 2 K My Applications # Road Authority- @ About - 4 Applicant Demo -

Permit Types

Pre-Consultation (for Entrance Permits) ($128)
1. Ensure proposed entrances are clearly marked with an identification card (add) link)
2. All proposed entrances must be clearly marked with stakes prior fo the submission of this permit
3. This is NOT an Entrance Permit. This permit is for pre-consultation ONLY to ensure an entrance will be approved following additional approvals from appropriate parties.
(i.e. Area municipalities severances, building permits, etc.)

| Apply ” Preview ” Conditions

OQversize/Overweight Load Annual Permit (O0 Annual) - District of Muskoka

This application is for annual overweight/over dimensional permits only. For single trips, please apply using the appropriate application located on the main page.

A Permit is required for any vehicle travelling on a District road carrying a load that is over length, height, width or weight as described in the Ministry of Transportation -
Highway Traffic Act.

Please review the conditions carefully prior to submitting your application.

A separate annual permit is required for each vehicle:

Only half-loads are allowed on District roads during specific times of the year, see District website for details

| Apply || Preview || General Conditions || Conditions |

Oversize/Overweight Load Trip Permit (Single Trip) - District of Muskoka

This application is for a one time trip only. For annual permits, please use the appropriate application located on the main permit page.

A Permit is required for any vehicle travelling on a District road carrying a load that is over length, height, width or weight as described in the Ministry of Transportation -
Highway Traffic Act.

Please review the conditions carefully prior to submitting your application.

Only half-loads are allowed on District roads during specific times of the year, see District website for details

Applicanis can apply for multiple single trips on one permit if they are related to the same project. Must be same starting and ending location, same route, same day.

| Apply ” Preview ” General Conditions ” Conditions |

Road Entrance Permit - District of Muskoka ($128)
Property owners or their representatives must apply to the District for an entrance Permit when

+ Atemporary access is required
+ An entrance is desired to a vacant propeny where no entrance exists
« Anew building is to be constructed on vacant land

8. Select the type of permit you would like to apply for and click the “Apply” button to open the
application form. — Please be sure to read the conditions prior to applying.

C. Completing your Application

NOTE: Make sure you review the “Please read carefully” section as well as the “Conditions”
documents and any other documentation associated with the specific application you are
applying for. Make sure you are familiar with all the legal requirements, policies, and conditions
associated with your specific application.

9. Fillin all requested details based on the application you are applying for (there will be a red
asterisk * beside the mandatory fields).
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D. Selecting a location on the Map

10. To enter one point on the map, RIGHT click on the specific location you are selecting.

11. If you are entering a section of road, RIGHT click on the map where the section starts, then

12.

13.

right click again where the section ends.

Location*

RIGHT CLICK on map to add location.

Show Municipal 511 Content

Address Search Current and Future v

22"

{—— Right alick
&—— Rightlick

Location Details
Highway 11 622m North of South Mary Lake Road. to Muskoka Road 10, to Highway 141, to Highway 11, to 3282m South of Stephenson Road

1 East(46)

Click “Save” below the map to save the location you've selected.

Note: There is also an “Address Search” button you can use to assist with this

Type in the address, select from the available options that will automatically appear, and click
“Submit”.

a. Be specific. i.e. Typing 70 Pine St. WILL NOT pull up an address, however, typing 70
Pine St. Bracebridge WILL pull up an address.
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Address Search

Please type in the desired address.
70 Pine st Bracebridge

Select from the available options for the correct location.

Town of, 70 Pine St, Bracebridge, ON P1L 1N5, Canada

E. Uploading Documents to your permit

14. Upload or drag and drop applicable documents, drawings, photos, location, and insurance
documents in the “File Upload” boxes at the bottom of the application.

File Uploads

Drawings and photos *

351 KB
Sarnple Dva

Remove fike

Additional Files

Dirop files or click here o upload (Maxmum file size is 100 MB)

Flig types: Al image types, pdf, ixf, doc, Jocx, xS, Xisx, ppt, pol, mpd, MKy, avi, 2ip, Far, 7Z, 0wy, psd

| agres to the terms of use for this service and all conditions with this app | have the authority to make
this application on behalf of the applicant organization. *

[ Save Draft ” Conditions J Cang

omis Solutions

15. You Can save your application in Draft if you're not ready to submit or click the green “Apply”
box at the bottom right of the application form to submit the application for review.
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F. Following Submission of your application

16.

Following the submission of your permit you will be directed to a screen similar to the one
below. You will also receive an email stating that the application has been submitted and, if
applicable, a second email stating a payment is required.

T D'*‘“"'“"'-W“"’k-‘ #A £ K My Applications @ About - 2 Test Test - ST

View Road Entrance Permit - District of Muskoka Application

Your application has been submitted. You need make a payment before staff review it.

Application Pending Payment

Edit Application m

Payments A

Fee (CAD) Paid Time

Application Fee £1.00 £0.00 $1.00 m
No Refunds

G. Making a Payment through Permit Central

17.

NOTE: Fees are applied to permit applications based on the District of Muskoka’s fee’s Bylaw,
which is updated regularly. Some fees will have a baseline fee that may appear on the page
above. Additional fees may be required following further assessment of the application.
Applicants may receive another “payment required” email outlining the additional fees to be
paid before approval can be granted.

E.g. A Sign application has an initial fee of approximately $47. After further assessment, its
determined that the application is for Roadway signs. Therefore, the additional fee of $451 will
be required before approval can be granted.

The District will send a follow up email stating “Payment required” with a link to the permit and
the amount required. Here the applicant will re-enter their banking information as well as the
amount required to complete the application.

NOTE: Approvals requiring annual renewal (i.e. some sign permits), will need to be called in to
the District of Muskoka Public Works line. Annual renewal payments are still being received via
phone.

Once you select “pay now”, you will see a pop-up screen where you will be asked for your card
details (Card holder, number, Expiry & CVV).
5
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Checkout

Payment Method

VisA . B | Lﬂg??.'u'-‘

)===igas

Cardholder Name
Card Number

MM/YY ow @

Order Summary

Total $128.00

18. Enter your information and select “Checkout”. You will receive an email stating payment has
been received.

19. Once your permit has been reviewed, and any required revisions and payments have been
completed, you will receive a final email from Permit Central indicating your permit has been
approved (or denied). This will include your Certificate of Approval and any associated
conditions (if required) or an explanation as to why the application has not been approved.

Note: You can review the status of your application at anytime by logging into your District of
Muskoka Permit Central account.

Questions

If you still have questions related to completing your application, you can email the District
permits team at roads.permits@muskoka.on.ca.
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