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From the Editor
Would you run from a curve ball or would you try to hit it out
of the park? The pandemic certainly has thrown a lot of curve
balls at us. But our fabulous Seniors Programs and Services
Team has been hitting them right out of the park. This
newsletter is full of articles about how the Team has stepped
up to the plate and conjured up safe new ways to provide
much-needed programming for older adults in Muskoka. And
Jennifer, Krysia, and Katelynn are not the only ones who have
adapted! You can read about participants who have embraced
the changes and continued on with their activities. Our
volunteers have also adapted by participating in online training
and continuing their volunteer work from the safety of their
homes.
Stay positive and stay safe.
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The District of Muskoka’s Seniors Programs and Services help support the health and
well-being, socialization, and community engagement of seniors in Muskoka. Our
goal is to connect seniors, families, and caregivers to information, services,
programs, and initiatives in Muskoka. For information about any of our Seniors
Programs and Services, please contact the Seniors Programs and Services Team.

We want to hear from you!

Seniors Programs and Services
The District Municipality of Muskoka
705-645-2100 ext. 4199
1-800-461-4215 ext. 4199 (toll free)
seniorsprograms@muskoka.on.ca

Seniors Wellness Outreach Coordinator
Katelynn Laarakker
705-645-2412 ext. 4444
katelynn.laarakker@muskoka.on.ca

Seniors Program Information
Coordinator
Jennifer Middleton
705-645-2412 ext. 4480
jennifer.middleton@muskoka.on.ca

Outreach Coordinator Older Adult
Programming
Krysia Schafer
705-645-2412 ext.4373
krysia.schafer@muskoka.on.ca

Newsletter Editor (Volunteer)
Pat Sims-Eastwood

www.muskoka.on.ca/seniorsprograms
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SITS Rx - Social Inclusion Through Social
Prescribing
Participants in WISE Mobile Active Living Centre’s programs know first-hand the
positive effect that social activities have on their health and well-being. Research has
demonstrated this as well. The lack of social connection has been identified as a risk
factor for heart disease, stroke, depression, substance misuse, longer stays in
hospital, and long-term care admissions. To help isolated older adults make more
social connections, WISE Mobile Active Living Centre is participating in a project
funded by the Government of Canada and led by the Older Adult Centres’
Association of Ontario. This program is called “Social Inclusion Through Social
Prescribing” or SITS Rx. The project recognizes that individuals have holistic health
and wellness needs, not just medical ones.
Through SITS Rx, WISE Mobile Active Living Centre is establishing partnerships with
local health care providers. When these health care providers identify an older adult
patient who may be experiencing, or is at risk of, isolation,
they will write them a prescription. Not a prescription for
medication, but rather a prescription for social activity!
WISE Mobile Active Living Centre will receive the
prescriptions and connect those patients with programs
that meet their interests and needs. Since joining the
program in November, we have recruited three older adult
volunteers who will act as Volunteer Link Ambassadors,
sharing program information with the patients, linking them with appropriate
programs, and providing support when they attend programs for the first time.
There are significant benefits from social prescribing for both the patient and the
healthcare team. Some of the benefits for the patient include improving their health
and well-being, reducing social isolation, and lowering visits to hospital emergency
departments. Benefits for the healthcare team include fewer non-medical primary
care visits and filling a gap in the healthcare system by providing links to community
resources. WISE Mobile Active Living Centre looks forward to welcoming new older
adults to our programs and continuing to support Muskoka’s seniors in connecting,
engaging, and living well.
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Holiday Cooking Program over Zoom
Now more than ever we see the importance of maintaining relationships in our
community. COVID-19 has stripped us of our traditional ways of staying engaged and
this has been acutely felt in our ability to deliver intergenerational programs.
Typically, Seniors Programs and Services hosts a variety of different volunteer-run
programs that bring older adults and children together in fun and exciting ways. We
really had to put our thinking caps on in order to find ways for older adults to engage
with young children in this new digitally connected era. The “Holiday Cooking
Program over Zoom” in partnership with the EarlyON program was a prime example
of overcoming this obstacle.
On Friday December 18th, three dedicated volunteers ran a fun and engaging holidaythemed cooking program for kids. Registered families were provided with the
necessary ingredients and a copy of the volunteer cookbook from last year’s
“Cooking Across the Generations” program. They made two child-approved recipes:
rice crispy wreaths and mini pizzas shaped like Christmas trees. Michelin Star Chefs
of the world watch out! These young
kids in Muskoka (guided of course by
their amazing senior helpers) were able
to churn out some delicious looking
samples! The scenes of sticky fingers
and ingredient-covered work stations
were very entertaining. We overcame
some technical glitches and internet
issues to deliver a fun-filled hour of
cooking and holiday excitement. Thank
you to all the families that joined us and
Learning to cook in the comfort
a big shout out to Mr. and Mrs. Claus who
of your own home never looked
took time out of their busy schedule at
more fun for these two!
the North Pole to say hello!
Interested in hearing more about Intergenerational Volunteer opportunities? Please
contact our Seniors Programs Information Line at (705) 645-2100 x 4199 or email us
at seniorsprograms@muskoka.on.ca.
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Virtual Handbell Choir
Depending on where you were in Muskoka on Thursday afternoons from midNovember to mid-December, you may have heard bells ringing. Don’t worry,
though, you weren’t imagining it. That was just one of the members of the Muskoka
Bell Ringers practicing. The COVID-19 pandemic may have halted our in-person
rehearsals last March, but we didn’t let that get us down. The Muskoka Bell Ringers
were back this past season. Instead of meeting in person though, we practiced
virtually over Zoom. We had participants come together to play from all over
Muskoka, including Port Carling, Bracebridge, Dwight, Port Sydney, and Milford Bay.
Everyone had a wonderful time learning the carols Silent Night, The First Noel, and
Joy to the World. If you chanced by a participant’s home during our practice, you
may have heard some hearty laughter along with the bell ringing. Thank you so
much to the seven participants who braved this new rehearsing platform and helped
to iron out the bumps and glitches that accompany any new endeavor.
We hope to run another series of rehearsals in early 2021 once the lockdown
restrictions lift. If you are interested in participating or would like some more
information, please call our Seniors Programs Information line at 705-645-2100 ext.
4199.
Virtual Handbell Choir Practice over Zoom
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Computer Course
For those of us with a foundational knowledge of computers, turning on a computer
and pulling up files and folders seems only natural, even clicking on a link is an
unconscious action. Many of us take for granted that we possess these basic
computer skills and that we were able to transition to the virtual world that has
become front and centre while we all remain safe at home. For others though, the
opportunity to learn on a computer wasn’t a necessity until the pandemic started.
But if you do not have a foundational knowledge of computers, where do you start?
Technology can be very intimidating if your exposure to it has been minimal.
Providing a platform to learn the basics is an excellent first step in overcoming this
hurdle. Seniors Programs and Services had this point in mind with the development
of the Gateway to Computers course facilitated through the YMCA Huntsville.

This course provided a basic introduction to all-things computers. Via Zoom sessions,
participants learned basic mouse toggling, keyboard basics and the foundational
elements of the Windows 10 operating system. They then delved deep into the
world of the Internet, email and one of Microsoft’s most commonly used programs,
Word.
(continued on next page)
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Participants connected via Zoom with the YMCA every Tuesday afternoon for six
weeks to complete the course. Merely connecting into the first class was a giant leap
for many who had never attended a virtual program before. The expert facilitation
of Rebecca from the YMCA was definitely a pillar of this program’s success.
Rebecca’s calm and patient instruction played a crucial part in the delivery of the
course. She often stressed to the group that there were no silly questions. If you
were thinking about it, someone else was likely thinking the same thing.
Seniors Programs was also delighted to see the use of several of our loaner laptops
by participants who did not have up-to-date technology at home. These loaner
laptops allowed each participant to have a reliable device to learn on and practice
from the comfort of their own home. We have heard a few great stories of how
people have utilized them to stay in touch with family and friends virtually during the
pandemic.
Congratulations to all of our participants who completed the course!

Activity Kits
In December, WISE Mobile Active Living Centre provided Activity Kits for participants
to keep engaged over the holidays. These kits were distributed by the Seniors
Programs Team via safe, pre-scheduled parking lot pickups at some of our older
adult housing building program locations.
We packed our vehicles full of activity kits and hit the open road. It reminded us of
the loads of program supplies that we used to bring to each location in order to
provide the best possible programs.
In the various parking lots, we set up our festive tables with a variety of activity kits.
There were history books, movie/tv show fun packs, candle making kits, paint by
numbers, and cookie decorating supplies.
As people arrived at their scheduled pickup time, they were greeted with the
cheerful sounds of Christmas music. If building residents happened to peek outside,
they may have even seen us dancing to keep warm as the December air was quite
chilly.
(continued on next page)
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We want to thank everyone who attended and took time to say hello. It was so
wonderful to see some of you in person again. Although everyone was wearing
masks, you could feel the smiles shining through and embracing the positivity in the
air.
Disclaimer: Please note that our team ensured all safety measures and guidelines
were adhered to as set out by the Simcoe Muskoka District Health Unit and the
Province.
Eileen H., Jenn Middleton and
Krysia Schafer
At McVittie Place
102 Pine St, Bracebridge

Rick H., Krysia
Schafer and Jenn Middleton
At McVittie Place
102 Pine St, Bracebridge

Katelynn Laarakker,
Janet F. and Lillian M.
At 175 Lofty Pines, Gravenhurst
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Build a Blanket – Community Program
The Build a Blanket program was created to keep older adults engaged at home during
the pandemic. It was also a great way to use up some ends of yarn, practice new
stitches or learn a new hobby. The following participants knitted or crocheted squares
that were 6 inches by 6 inches.











Barbara B. and Jean C. from Baysville
Eileen H., Hilda C., Iris V., Judy P. and Margaret W. from Bracebridge
Judi H., Wendy S., Yvonne L. from Gravenhurst
Edith C. and Elsie from Huntsville
Bernice K. from Port Severn
Lynda L. from Port Sydney
Claire C., Helen M. from Severn Bridge
Marg A. from Utterson
Myrna C. from Vankoughnet
Chris M. from Emsdale

The completed squares were then to be used to build lap blankets. Our hope had been
to come together as a group to build those blankets. Unfortunately, due to the
pandemic and public health guidelines, we were not able to do that. Instead, three
wonderful and talented volunteers offered to connect the squares donated by the
participants.
Maintaining a physical distance, our program facilitator, Jennifer, picked up squares
across the region from Lake of Bays to the Township of Georgian Bay and delivered
them to Wendy S. from Gravenhurst, Sharon D. from Bracebridge, and Hilda C. from
Bracebridge. These dedicated volunteers then began the process of laying out the
squares and building the blankets.
Over 30 lap blankets were created and donated to the Alzheimer Society of Muskoka,
Gravenhurst Against Poverty, Muskoka Seniors, Muskoka Shores, The Pines Long Term
Care Home, and Muskoka Paramedic Services. We are waiting to deliver to a few
organizations after the lockdown. This program was an excellent way to stay engaged
and give back to the community!
Thank you to all the participants and volunteers that made this program possible.
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Eileen H., Iris V.
McVittie Place
102 Pine St, Bracebridge

Community Paramedicine Darcy Medland
and Muskoka Paramedic Services
Commander Dan Armour,
Muskoka Paramedic Services
Kim Gibbs, The Pines Long Term Care Home
And Jenn Middleton (staff)
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Community Services Recognition Awards
Every year the District of Muskoka recognizes the outstanding contributions made by
individuals and/or groups related to the goals and values of Muskoka Community
Services. This year Seniors Programs and Services nominated three volunteers to
receive a Community Services Recognition Award. The virtual ceremony to honour
the award recipients took place on December 21, 2020
Nellie Sheshewabic from Dwight volunteers with our Cooking Across the Generations
Program. This program connects EarlyON families and older adults in Muskoka by
preparing meals together. Nellie also recently became a Certified Urban Pole
Instructor so that she will be able to lead walking groups when in-person programs
resume. And Nellie has taken on a new role as a Volunteer Link Ambassador for the
Dwight community. In this role she will act as a mentor for programs and residents
in Muskoka. Her kindness and trusting approach will be an essential part of this role.
Darlene Young of Port Carling is an active member of our Peer Support Committee.
She mails homemade birthday cards to older adults across Muskoka as part of her
role. Her creativity is admired and she always goes above and beyond when adding
special touches to her packages. Darlene also participated in the Cooking Across the
Generations Program. Her passion for cooking and baking definitely shone as she
shared her techniques and knowledge with the EarlyOn children and families.
Pat Sims-Eastwood is our Newsletter Editor and a team lead for the District’s
Community Volunteer Income Tax Program. Her dedication and compassion are
admired as she builds strong relationships. Pat is actively involved in other
organizations in the Lake of Bays area and is commended for keeping her community
informed about available services and programs. She goes above and beyond her
responsibilities and we are so fortunate to have her as part of these teams.
Congratulations to all the Community Services Recognition Awards recipients for
2020. We want to thank all of our volunteers for touching the lives of many
residents across Muskoka. Your dedication is truly a crucial part of our programs.
We look forward to future opportunities and programs with you.
If you would be interested in becoming a volunteer, please call us at 705-645-2100
ext. 4199 or visit www.muskoka.on.ca/seniorsprograms. We would be happy to
discuss volunteer opportunities with you.
Page 11

January 2021

Virtual Volunteer Training
In November, we were pleased to offer our volunteers free training regarding the
Accessibility for Ontarians with Disability Act (AODA). Our volunteers learned basic
information about AODA, as well as comprehensive details about its standards, the
benefits they offer Ontarians, and how they can be implemented into our programs.
Volunteers had the choice taking an online course independently or joining a virtual
group training session. Two group sessions were scheduled and volunteers
participated over the phone or online.
Offering continuous learning opportunities for our volunteers is crucial to their skill
development and growth. The option of virtual training has opened new doors and
possibilities for our volunteers. And their willingness to adapt has demonstrated
their passion and responsibility to each of their roles.
To our Seniors Programs volunteers – thank you for taking the time to participate
and complete the training. If you would like to learn more about the Accessibility for
Ontarians with Disability Act, please visit ontario.ca/laws/statute/01o32. For training
purposes, please visit aoda.ca/free-online-training/.
We will continue to strive to bring future learning opportunities and training in the
New Year.
If you are interested in becoming a volunteer, please call us at 705-645-2100 ext.
4199 or visit muskoka.on.ca/seniorsprograms. We would be happy to discuss
volunteer opportunities with you.
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“Thanks A-Latte” Volunteer Appreciation Event
Every year at Seniors Programs we take time to thank our volunteers for their hard
work and dedication to our programs and the communities that they serve. But this
year was like no other and our team wanted to share our appreciation in a creative
way as our volunteers make such a difference across Muskoka. So, we celebrated by
sending all of our active volunteers a handmade card that contained a gift card to a
local coffee shop to enjoy a break and moment of relaxation on us. This was a
wonderful way to connect with volunteers and support local businesses during this
difficult time.
Thank you to our volunteers for your continued efforts from home through the Pen
Pal and Peer Support Committee Programs.
“I wish to extend my heartfelt thanks to the volunteers of
our Seniors Programs and Services. During this
unprecedented year, you have continued to provide
program supports which have ensured Seniors across the
District of Muskoka remained engaged and connected.
From intergenerational programming to phone
connections, thank you.
I look forward to the time when we can meet again to
celebrate the work you do and to personally thank you for
your contributions.”
Sincerely,
John W. Klinck, District Chair
“Volunteering is so much more than time, it is a
commitment to community and something bigger than
ourselves. During this time of uncertainty each of our
volunteers has risen to the challenge of learning how to do
what they do a little differently with the same passion.
Thank you for all that you do, your dedication during this
time has been truly impactful.”
Heather Elliott, Manager of Children’s and Senior’s Programs
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From www.brainzilla.com
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